


Description




Overview

U.S. Treasury sponsored program to deliver alternate disbursement
options

Simple and convenient way to issue single payments using debit
card technology

Eliminates on-site petty cash & imprest balances

A web-based tools enabling agencies to:




Key Features

= A robust, proprietary host platform at JPMC supports the
US Debit Card

= Flexible support & card types to meet agency
requirements:

= Web-enabled agency and cardholder management system



The U.S. Debit Card Today

Use of Card

= International Visitors

= lncentives

= Stipends
= Bonus
= Law Enforcement

= Missions/Travel

= Misc.

Agency

Forest Service Int’l Programs
Foreign Agriculture Service

U.S. Census Bureau
NIH
Dept. of Agriculture

Peace Corps
US Marshals (withness payments)

FMS
FCC

DHS BCIS/ICE
US Southern Command (DoD):
CIS (Field Office Travel)

Dept. of Interior

FTC, IBWC, Americorp



Acceptability

= Replacement for cash and checks

= Magnetic strip card issued by commercial bank (JPMC)

= No bank account requirement

= ATM Debit or MasterCard Debit

= Access at 900,000 ATM locations & POS locations worldwide
= Major ATM networks supported

= Surcharge free ATM access at 31,000 locations (Allpoint & JPMC)
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http://www.star.com/
http://www.maestrocard.com/
http://images.google.com/imgres?imgurl=http://www.feib.com.tw/newopen/images/cirrus_logo2.gif&imgrefurl=http://www.feib.com.tw/newopen/cirrus.htm&h=146&w=250&sz=7&hl=en&start=1&tbnid=J08cbt-RlhxxrM:&tbnh=61&tbnw=106&prev=/images%3Fq%3Dcirrus%2Blogo%26dnum%3D20%26svnum%3D10%26hl%3Den%26lr%3D%26sa%3DN

Card Programs

Cash Card — Non branded

Cash Card is designed to support instant over-the-counter
Issuance of single, non-recurring payment.




Card Programs

Cash Card — Branded

Cash Card is designed to support instant over-the-counter
Issuance of single, non-recurring payment.




Card Programs

Agency Card

Payment Card is designed to support recurring payments for
purchases made by federal employees on behalf of
government agencies.




Card Programs

Payment Card

Payroll Card is designed to support recurring benefit and
payroll payments to banked and unbanked employees and
benefit recipients.
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Implementation & Administration

Cardhold
Enrollme

Implementation

= Implementation: typically completed in 60 — 90 days
= Cardholder enrollment: Web or batch
= Funding: ACH (similar to direct deposit) or funding account

= Administration: Profile update, credit/debit adjustment,
reporting
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Cardholder Enrollment

= Batch enrollment — file sent to JPMC platform
= Online via Agent Service Center (Web-based)

= Both batch and manual enrollment can be used
concurrently

»  Log-off

Cardholder Enrollment ¥ Enrollment * Search ¥ Adjustments ¥ Status * Reports ¥ Instant Card

Cotmpany Profile

Profile #: 92961-0001 Sub ID:

Cardholder Information: Please enter the following fields to setup the enrollment (LS A0 Oy

First Mame:* Date of Birth: | MM« L DD % L 000

Middle Initial: Mather's Maiden NameiPassword:
Last Mame:* Mumeric Fassword:
Address Linet:* Areyou a US citizen? OYes O Mo
Photo Identification:* Cves O No
Address Line2: Social Security or Taxpayer ID Mumber:
CityFravince:'
State:’| Select
Fip:t
Country.*| Select v
Telephone:
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Card Issuance & Activation — example for Cash Card

= Card order:
» An initial supply will be dropped shipped to a central location

= Card package:
» Secure window envelope
» Training guide and PIN
» Control number displayed through the window

= Card Activation:
» Toll-free phone call
» Self-select PIN
» Self-select IVR Access Code
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Funding Cardholder Activity

Program Administrator
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Administration

= Agent Service Center - http://www.asc.jpmorgan.com
= Primary Functions:
» Enrolilment

'-
-/ PMorgan
» Account search and update

» Credit and debit adjustment Agent Service Center
» Reporting

= Central Support Unit:
» 24/7 Phone Support
» 1-888-606-5560
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http://asc.jpmorgan.com/

Cardholder Customer Service

= “My Account” web site

v http://www.myaccount.chase.com

v Card balance

v" Recent transactions

v Change PIN

v Correspond with Customer Service

= Automated phone system (IVR)
v Card balance
v Recent transactions
v Report lost or stolen card
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http://www.myaccount.chase.com/

Reporting — sample list for Agency Card




Q & A: Frequently Asked Questions

" What is the role of JP Morgan Chase (Chase) in the U.S. Debit Card

Program USDC)?
Financial Agent to the Department of the Treasury.

= Does the agency have to sign an agreement to participate in the U.S. Debit
Card program? If yes, is the agreement between the agency and the U.S.
Treasury, Financial Management Service (FMS) or between the agency and
JP Morgan Chase?
Memorandum of Understanding (MOU) between the Financial Management
Service (Treasury) and Agency.

= If the agreement is between FMS and the agency, why are the funds

moved to Chase?
Treasury does not permit debits to its accounts. Must use a bank as intermediary.

= Where can the recipient use the U.S. Debit Card?
Automated Teller Machines (ATM) and/or at Point-of-Sale (POS) terminals.
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Q & A: Frequently Asked Questions

How will the agency fund the debit cards?
ACH directly to cardholders or via Funding Account at Chase.

Once the agency funds the account with Chase, are these funds

leaving the Federal Government?
No, financial agent relationship.

When the cards are funded, is this considered a payment for Chase?
Card funding not payment for services.

= Does money in the funding account earn interest?
No, non-interest bearing account.

How does an agency perform their accounting functions?
Expensed or Advance or Imprest Accounting.
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Q & A: Frequently Asked Questions

= Can the cardholder input their pertinent information to set up their
debit card account?
No, Separation of Duties - fund individually or in bulk.

= Is there a standard form that the cardholder must complete before
the debit card account is set up?
No.
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